On-line Payment by Bank Card

Dear Sirs,
Below please find the information concerning the bank card acceptance policy of our company.

Company Data

Name: K&M Congress PCO and Travel Agency
Company registration no.: Cg. 01-09-168904

Travel agency reg.no.: R/1688/98

EU Community VAT identification no.: HU10782750
Address: H-1028 Budapest, Hidegkauti ut 153.
Telephone: (+361) 301-2000

Telefax: (+361) 301-2001

E-mail: info@kmcongress.com

We offer the following services against on-line credit card payment at our congresses:
e congress registration

e accommodation

e meals

e social programs

e accompanying person’s program

e tours and excursions

Detailed information about these services are available on the congress pages of this website
including

e definition of the services

e conditions of access to the services

e price and currency information

e deposit conditions

e payment deadlines

e limitations (minimum or maximum number of participants)

e way and conditions of cancellations

After payment we issue vouchers enabling our clients to get the services. The voucher proves
that the holder is entitled to the given service for which he/she has already paid for.

If you have claim please write here: info@kmcongress.com

Payment by bank card

Shopping in our web shop is comfortable and secure through payment by bank card. After
ordering the selected products we direct our clients to the K & H Bank's website where they
can pay with their bank card through an encrypted transaction that is currently considered the
safest. The customer only has to click on the “payment by bank card” button when choosing
the payment method, and then he has to type in the card number, the expiration date and the 3-
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digit security code of his bank card on the K&H Bank payment server. K&H Bank accepts
VISA, VISA Electron, V-Pay, MasterCard, Maestro and JCB type bank cards. Bank cards
authorized for electronic transactions only are accepted if the usage of the card is authorized for
this purpose by the issuing bank. Customers are suggested that they should check with their
bank whether a card can be used for internet shopping. K&H Bank will issue an authorization
number for the transaction. The customer should write the number down, or print out the whole
page. In case of an unsuccessful transaction, K&H Bank will send an error message and the
cause of the failure.

Security of personal data, data protection

Protection of your personal data is a priority for K&M Congress Ltd. and its partners.
Collecting and processing of personal data necessary for identification during the usage of our
website complies with the data protection standards in force in Hungary (Law CXI1. 2011).Your
data will be handled confidentially; your data will not be given out to any third parties, unless
it is necessary for the fulfilment of the contract (e.g.: billing, shipping, courier service).

In case you do not want to make use of the on-line credit card payment method you can also
send us a traditional mail order (on the printed version of the application form). In this case you
are requested to let us know the following data:

e credit card number

e date of expiry

e safety code(s)

e name and address of the credit card holder



